
 
 
Roaming with the iPhone 
 
 

We all know that when you go overseas you want to be able to use your iPhone in much the same 
way as you do when you are at home in New Zealand. When you take your iPhone overseas, you are 
roaming and  different charges apply to your plan.  

If you make use of all of the great features of the iPhone like checking emails, browsing the web 
and downloading apps, your data usage will add up so we want to be clear that you understand what 
drives your usage 

We have three options that will help you manage your iPhone data roaming charges when you are 
overseas: 

1) Managing iPhone Email 

2) Turn off Data Roaming 

3) Reduce your Data usage  

 

iPhone Email 

The iPhone is constantly checking your inbox and downloading emails without you having to do 
anything. When you are roaming overseas, this may use a lot of data.  
We know how important it is to get emails on your iPhone, so here are a couple of suggestions for 
how to keep costs down when checking your emails overseas.  
 

Reduce the number of active email accounts 

If you have several email accounts set up on your iPhone, you may wish to temporarily deactivate 
these while you’re roaming overseas. Reducing the number of email accounts being checked will 
reduce your data roaming bill. 
 
To do this: 
 
 

• Tap the Settings Icon:  
 
 
 
 
 

• Tap the Mail,Contacts, Calendars item :   
 
 
 
 
 



 
You will then be presented with a list of email accounts along with further mail setting options.  
 

• Tap the account you wish to temporarily deactivate 
 
 
 

• Slide the Mail slider to OFF  



Turn Off Push Email, use fetch instead. 

The iPhone automatically checks your inbox and downloads emails including attachments which 
may lead to large roaming charges. A good way to continue receiving emails, but not have your 
iPhone regularly checking for them, is to switch your phone on to fetch mode. When you tap into 
emails on your home screen the iPhone will check for them, but only when you want to – not at 
regular intervals.  

 

To switch for fetch mode on your iPhone: 
 
 

• Tap the Settings Icon:  
 
 
 
 
 

• Tap the Mail,Contacts, Calendars item :   
 
 
 
 
 
You will then be presented with a list of email accounts, along with further mail setting options.  
 

• Tap Fetch New Data  
 
 
 
 
 
 
 
 

• Slide the Push Slider to OFF 
 
 
 
 
 
 
 
 
 
 

• Tap Manually 



Turn Off Data Roaming 

If you don’t intend to use any data while you are roaming overseas, you could turn your data roaming  
feature off. You will still be able to call and TXT but you will not be able to use any data  like email  
and facebook. 

To turn off your iPhone's data connection when the phone is roaming, do the following: 

• Tap the Settings button 

• Tap the General option 

• Tap the Network option 

• Slide the Data Roaming slider to Off 

 

 

 

 

 

 

 
Other Helpful Tips  

• If you open emails and view attachments,  the iPhone email app shows you the KB or MB size 
of the attachment (the larger the size of the attachment, the more expensive it will be).  

• Downloading iPhone Apps can significantly increase your data usage.  Apps can be large and 
Vodafone recommends you download any apps you might need before travelling.  
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