
BYO number

Make the most of now

Switch to Vodafone and keep your 
mobile or home phone number

Home phone  
number portability
We now offer Vodafone home phone plus, which means you can  
replace your fixed landline with a home phone service over the  
Vodafone mobile network. 
And with home phone number portability, you can keep your existing 
landline number when you switch to home phone plus.

How do I switch providers?
1.	 Just visit a Vodafone store and bring in your landline number and 	
	 your account number which you can find on your existing bill. 
	 You’ll then need to sign a form confirming that you are authorised  
	 to switch your number from your current service provider.

2.	 You’ll be asked to select a date when you want the switch to  
	 take place.

3.	 There are some simple formalities that our team will help you with, 	
	 these include signing up to Vodafone’s terms and a home phone plus 	
	 plan, purchasing a Vodafone at home box and having a credit check. 

4.	 Vodafone will then start the switch process for you and will confirm 	
	 how long the switch will take.

5.	 The switching process normally takes 3 business days but can take up 
	 to 30 business days. Keep using your current service provider until 	
	 your phone stops working. At that point simply move your handset  
	 to the at home box and start using home phone plus. 

Frequently asked questions
Q.	Is everyone able to bring their landline number to Vodafone? 
A.	The majority of people can switch to home phone plus and keep their 	
	 landline number. The only exceptions are customers switching from 	
	 Woosh, Slingshot or TelstraClear’s cable network.

Q.	Do I need to contact my current service provider to say that I am  
	 switching my landline number to home phone plus?   
A.	No. When we switch your number to Vodafone we will advise your 	
	 current service provider that you’ve made  a decision to stop  
	 your service.

Q.	What does it cost to switch my landline number to Vodafone?   
A.	There are no fees for the actual process of switching your number to 	
	 Vodafone. However there may be some unavoidable costs as a result 	
	 of moving: 
	 •	 You will need to buy the at home box in order to use home  
		  phone plus 
	 •	 If you are committed to a term contract with your existing provider 	
		  and break that contract you may need to pay early termination fees
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•	 Hours that you can switch your mobile number to Vodafone are  
	 Monday – Friday 8am – 5pm, so if the Vodafone representative starts 	
	 your switch over at 5pm, it may take until the next morning to  
	 complete the process.

•	 Following switching, your access to and use of some services  
	 may differ from those available to 021 customers. For more  
	 information go to vodafone.co.nz/portability

Frequently asked questions
Q.	What does mobile number portability mean? 
A.	It means you can move to a different service provider – but keep 	
	 your existing mobile number, including the prefix e.g. 021, 029 		
	 or 027.

Q.	How long does the switch take? 
A.	From the time your request is entered, it will take approximately 	
	 three business hours. For businesses with 20+ connections, or if 	
	 we’ve got high demand, the process may take longer.

Q.	How will I know when I am on Vodafone’s network? 
A.	You will receive a TXT message on your Vodafone mobile to confirm 	
	 that you are active on the Vodafone network.

Q.	Can I send and receive calls and TXTs whilst the switch is 
	 in process? 
A.	Yes. Services will progressively switch over to your new Vodafone 	
	 account. During the switch between service providers, there will be  
	 a 30 minute or so period where you may not be able to rely on all 	
	 services. For example, you will be able to make calls out with 		
	 Vodafone but not receive calls. You will receive a TXT from us to  
	 your Vodafone mobile letting you know you are all up and running.

Q.	What about swapping my contacts over? 
A.	We recommend that you save all your contacts stored in your  
	 current mobile to another place, and also change your voicemail 	
	 message to say that you will not receive voice messages during this 
	 period and to contact you by an alternative method.

Q.	Do I need to contact my current service provider to say that  
	 I am switching to Vodafone? 
A.	No. Just come into a Vodafone retail store and let them know that 	
	 you would like to move your number to Vodafone.

Q.	How can I check a mobile number’s network before I call or TXT? 
A.	If you’re not sure of a mobile number’s network, use our free TXT 	
	 service. Just TXT the mobile number to 300, and we’ll TXT you 		
	 back whether they’re currently on Vodafone or not.

Q.	Can I switch my mobile number from Vodafone Prepay to 		
	 Vodafone On Account? 
A.	This service will be available from late May 2008.

Introducing mobile 
number portability
Remember when changing to a new mobile network meant you had 
to start over with a new mobile number? And we all know the hassles 
of trying to get your friends and family to update their phonebooks. 
As of April 2007, that’s all history.

Now you can switch from another service provider to Vodafone and 
bring your existing number with you. No new prefixes, no changes, 
just the same mobile number that everyone already knows.

How do I switch to Vodafone?
Just bring the following into any Vodafone retail store:

•	 For users of an existing on account service - your mobile number 	
	 and account number which you can find on your bill

•	 For users of an existing prepaid service - your mobile number and 
	 current mobile handset

We will ask you to sign a form to confirm that you are authorised to 
switch your number from your current service provider. If your phone  
is a company phone, you’ll have to get the person who is authorised  
to change service providers to transfer the connection into your  
name first.

What happens next?
For both On Account and Prepay plans, you will need a Vodafone SIM 
card and a mobile that is compatible with the Vodafone network, so you 
may need to buy a new one.

If you’re joining On Account, there are a few simple formalities that  
our team will help you with, these include signing up to a Vodafone  
On Account Plan and having a credit check.

Once you have completed all the paperwork and are ready to go:

•	 Our team will let you know that they have started the process  
	 of switching your mobile number to Vodafone. The switch takes  
	 approximately three business hours from the time the Vodafone 	
	 representative has started the switch. Your Vodafone representative 	
	 should advise you on a time they expect the switch to be complete. 

•	 During the switch there will be a 30 minute period where you 		
	 may not be able to rely on all mobile services. For example, you 	
	 will be able to make calls with Vodafone but not receive calls.  
	 You’ll know the process is complete when you receive a TXT from  
	 us to your Vodafone mobile letting you know you are active on the 	
	 Vodafone network.

Q.	Do I need a SIM Card and new mobile to switch to Vodafone? 
A.	Depending on your current network and provider, you may need a 	
	 new mobile and SIM card - you can grab these from any Vodafone 	
	 store. If you are joining the Vodafone prepay service you will need an 	
	 active Vodafone prepay SIM.

Q.	What does it cost to switch my number to a different service 	
	 provider? 
A.	There are no fees for the actual process of switching your  
	 number to a new service provider. However, there may be some 	
	 unavoidable costs as a result of moving:

	 •	 You may need to buy a new mobile if your current mobile is not 	
		  compatible with the Vodafone network.

	 •	 If you need to break a term contract, you may have to pay early 
		  termination fees.

Q.	What if my switch doesn’t happen correctly, or what if I don’t 	
	 receive the TXT message? 
A.	If you don’t receive a TXT message from Vodafone within the  
	 period our Vodafone representative advises, call 777 or contact 	
	 the Vodafone representative who you signed up with and they  
	 will be able to help you.

Q.	Can I switch to either Vodafone On Account or Prepay? 
A.	Yes, from April 2008 you can switch your mobile number to either  
	 a 	Vodafone On Account plan or a Vodafone Prepay plan.

Q.	How can I check my new balance with Vodafone? 
A.	Use the menu on your new mobile to check your balance,  
	 or TXT BAL to 777 and you will get a TXT back with your current 	
	 balance.

Q.	I’ve been offered a cool 027 number – can I move it to  
	 Vodafone? 
A.	Absolutely – but you’ll need to make sure the current provider 		
	 transfers the number into your name first. 

Number portability is an  
industry-wide development
You can learn all about the agreement in the  
Commerce Commission Number Portability Overview at  
www.comcom.govt.nz/IndustryRegulation/Telecommunications/
NumberPortability/Overview

To find out more visit vodafone.co.nz/portability
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