
Usage details
This shows

the type of activity
for each connection.

Calls & services
summary

This gives you a
breakdown of your

calling usage and
percentage by type.

Savings
This will show

the number of
calls and TXTs for

this connection
that are zero rated.

This month
you...

Made 67
zero rated
calls for
242 minutes
and
47 seconds

Sent 3
zero rated
texts

Itemisation Long, Allan  021 647 XXX
Current charges summary
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latot buStnuomAdesu BM/sniMytQetaDecivreS

Your pricing plan

$136.00 $136.001Nov 25 - Oct266 plus all NZ3 oreZenoZklat

Your usage

Calls and services
$0.00
$0.00
$2.12

$13.30 $18.71

45:50469Oct 25
Oct25
Oct25
Oct25
Oct25
Oct25

 -selibom enofadoV
34:62162-selibom rehtO
05:65106 -senildnal lanoitan dna lacoL

92.3$82:72 -lanoitanretnI
00.0$50:36105 -enoZklaT

64:14147 -

Oct25-

rehtO

TXT
24.4$62 

Oct25 
Oct25 
Oct25 

Oct25 

selibom enofadoV
86.0$4  -selibom rehtO
15.0$3  -lanoitanretnI

16.5$00.0$3 -ofnI

PXT
44.0$44.0$1 -selibom rehtO

Total current month's charges $160.76

Oct
Oct
Oct
Oct
Oct
Oct

KP00:1enofadoVXXX78312071:21:0182deW
KP00:1enofadoVXXX78312043:21:0182
KP55:41enofadoVXXX029472034:23:0182

WC KP21:2enofadoVXXX45912001:40:2182
KP82:3enofadoVXXX041112013:90:21 82
KP65:1enofadoVXXX041112083:22:5182

Name and phone number
The name and phone number
that these details correspond to.
Each connection is itemised.

Type 
Please refer to the key above 
for description of activity.

Itemisation
This summarises the monthly activity for
individual connections on your account.

Questions?
Account
number

Invoice
number

Invoice
date

Visit vodafone.co.nz/billing 000570XX 83352XX 25 Oct 10

off peak

Usage details
Key

callForwarding - busyCFB callForwarding - no answerCFNA callForwarding - not reachableCFNR callWaitingCW
flat rateFR text information serviceINFO international callINT OP
peakPK shortMessageTXT talkZoneTZ

Calls and services
Vodafone mobiles

Date Time Call to Network Mins used Type Amount
$0.00KP61:8enofadoVXXX718112064:92:11Oct

Oct
Oct
Oct
Oct
Oct

 62noM
$0.00BFC KP00:1enofadoVXXX78312062:70:8162

0.00$KP73:61enofadoVXXX45912055:33:8162
$0.00PO00:1enofadoVXXX78312053:20:9162
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

KP54:5enofadoVXXX87412090:52:21 72euT
WC KP90:9enofadoVXXX78312030:35:51 72

Calls and services summary
Description peak off peak flat rate talkZone Total

Type

Duration (min/sec)

Percentage %

PK OP FR TZ

489:30 98:13 148:57 163.05 1094.23

52.4 10.7 15.6 21.3 100

Total

Connection name
Each connection is

listed by name,
in alphabetical

order, and shows any
charges relating to

that connection.

Data summary
This shows the total
 data charges for all

connections.

Data charges
- Roaming

This shows the total
data charges for
all connections

relating to roaming
as this is GST exempt.
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Group current charges
This summarises the monthly activity for
all connections on your account.

Group current charges
Summary by connection

Roaming Total

Connection Phone Pricing Subscribed Discounts Other Hardware Usage                Data Roaming                Data connection

egrahcegasuegasuegasusnartsecivresnalprebmuneman

A Long $482.91$18.71

$24.76

$144.65

$136.00

$46.60

$142.00

$30.00

$155.80

$136.00

$78.80

$136.00

$242.05

$242.05

$242.05

$272.00

Allan Long $160.76

$175.89

$166.98

$513.23

$210.03 $109.52

$679.46 $7.28 $778.21 $119.20

John MCC $46.60

Blackberry Conne... $151.68$9.68

Carphone Duo-All... $87.1551.75$

Colin Fong $694.92-$150.00

$27.55

$27.55

$512.89

$512.89-$150.00$7.00

Colin Long X2 $157.3853.3$30.11$00.7$

$2459.12

G Long $245.78

Jessica $237.1059.04$06.23$

Loretta Long $307.8500.41$08.15$

Stream $272.45$3.6287.62$

Jai $796.5626.14$

Data $455.12$455.12

Willis $344.4513.0$41.27$

Plan & usage charges $3,543.30
   $531.50

Roaming charges (GST zero-rated) $897.41

Current month's charges $4,972.21

Data summary
egrahC)BM( egasU / Phone number )NPA( noitcennoc tenretnI

blackberry.net 0.3781 MB $0.00

live.vodafone.com 7.7107 MB $7.20

www.vodafone.net.nz 2406.0799 MB $0.08

Total 2414.1687 MB $7.28

Data summary - Roaming
egrahC)BM( egasU / Phone number )NPA( noitcennoc tenretnI

blackberry.net 3.9733 MB

Total 3.9733 MB $119.20

$119.20

09 XXX XXX

09 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

021 XXX XXX

Questions?
Account
number

Invoice
number

Invoice
date

Visit vodafone.co.nz/billing 000570XX 83352XX 25 Oct 10

GST@Standard rate

For A Sample Company
Dashboard
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Dashboard
This is a dashboard that graphically highlights key 
information about your account, so you can better 
understand your usage.

Top 10 called numbers
These show the numbers 

that are called the most
from your account.

Group usage spend
The graph breaks

down your total
usage spend to show

which services are being
used the most.

Top 10 total spend
per connection

The graph gives you clarity 
on which connections on 

your account have the 
highest spend so you can 

understand your usage.

Top 10 called numbers
tsoc latoTsetuniMsllac fo rebmuNdellac rebmuN

86.56$35:352121XXXX XX120

021 XXX XXX
021 XXX XXX
021 XXX XXX
021 XXX XXX
021 XXX XXX
021 XXX XXX
021 XXX XXX
021 XXX XXX

66.62$01:8783XXXXXXX90
26.41$54:9453
88.52$90:6772
57.31$73:0452
81.91$05:6542
23.73$44:90142
49.2$72:9232
09.2$72:9232
60.01$42:9291

Group usage spend

Calls 51.39% $1351.45

TXT $364.83

PXT $8.79

DATA 0.28% $7.28

Roaming $897.41

Top 10 total spend per connection
Number $800$0.00 $400$200 $600

021XXX XXX $860.55

021XXX XXX $759.08

021XXX XXX $487.71

021XXX XXX $400.00

021XXX XXX $355.07

021XXX XXX $275.28

021XXX XXX $210.68

021XXX XXX $174.34

021XXX XXX $146.01

021XXX XXX $121.85

13.87%

34.12%

0.33%

Questions?
Account
number

Invoice
number

Invoice
date

Visit vodafone.co.nz/billing 000570XX 83352XX 25 Oct 10

INV#83352413/PIN_INV_WM_20090225_000570514_U2.xml/1

Your Vodafone mobile bill

Questions?

Account
number

Invoice
number

Invoice
date

Post to:  Vodafone New Zealand Limited, PO Box 90112, Victoria Street West, Auckland 1142, New Zealand. 
For payment options, visit vodafone.co.nz/paying-your-bill

Total amount due

Amount enclosed

Tax invoice

Visit vodafone.co.nz/billing

000570XX 83352XX 25 Oct 10

Vodafone New Zealand Limited
20 Viaduct Harbour Avenue

Auckland 1010
New Zealand

GST reg no: 70 710 455

A Sample Company
PO Box 30003
Albany
North Shore

BELAC000570XXX000705XXX

BELAC000570XXX000705XXX

The total amount shown below includes an overdue amount of
$2571.56, for which payment is required immediately. Depending on
the payment method used, please allow a minimum of 2 working
days for your payment to appear on your account.

Payment slip etad euDrebmun eciovnIrebmun tnuoccAeman tnuoccA
A Sample Company 000570XXX 83352XXX 11 Nov 10

$7,543.77Thank you for choosing to pay by credit card. The amount due will be charged to your nominated

credit card on 11 Nov 10 . No further action is required with this payment slip. Please note if

your balance is less than $5.00 payment this amount will be carried over to your next bill

Quick breakdown
For A Sample Company 26 Sep 10 - 25 Oct 10

Last month
25 Sep 10 Previous account balance $7,268.45
28 Sep 10 Payment - Thank you cr$4,696.89
Payment due immediately $2,571.56

This month
Plan charges

2459.12$nalp gnicirP

cr$150.00Discounts
00.7$secivres debircsbuS

55.72$rehtO
Hardware transactions $512.89

Usage charges
305.84$sllaC

38.463$TXT
97.8$TXP
82.7$ataD

Total before GST $3,543.30
531.50$Standard Rate @ TSG

Roaming (GST zero-rated) $897.41
Current month’s charges $4,972.21

Invoice total due 11 Nov 10 $7,543.77

Understanding your bill

Account number
This is your account number. 

Please include this on all 
correspondence with us.

Last month
This shows your account activity 

last month, and highlights any 
outstanding amount.

Subscribed services
Shows charges for additional

services that are being applied
e.g Vodafone Family, Weather

Forecast, Sport Updates etc.

Discounts
Shows credits that have been

added to your account 
e.g. early re-sign fees.

Data
Includes costs associated

with internet use such
as Vodafone live, e-mail

and online browsing.

Payment message
This message relates to the

 type of payment method
 you are using.

Invoice date
Your bill will be produced on 
this day each month.

GST number
Vodafone’s GST number for 
business tax purposes. 

Message box
Check this space for details on 
our new products, campaigns, 
discounts and other important 
information.

Other
This will include services 
such as ringtones, TXT-a-park,     
mTicket purchase etc.

Hardware transactions
This will include charges for 
hardware items such as mobile 
phones, Vodems.

Due date & amount due
The date your account is due 
to be paid by and the amount 
including GST.

This gives you an overview  of your total mobile phone usage 
and any charges incurred. Details of ways to pay are located on 
the second page of your bill.

Doing business
overseas? 
Then Vodafone Traveller may be 
your new travelling companion 
with zone based roaming.

See vodafone.co.nz
to find out more

Note: All prices shown in this booklet are indicative 
and should only be used as a guide.

How to read your
Vodafone multi-
connect mobile bill

Useful information
Ways to pay
You can pay your bill via Direct Debit, Internet Banking, 
Telephone Banking, Cheque, Direct Credit, NZ Post or 
Credit Card.

There is full information on ways to pay on the second 
page of your bill. Or you can visit our website 
vodafone.co.nz/billing. 

Your first bill
Like most utility companies, we charge for monthly access 
in advance – so your bill also covers the month ahead. 
So, if you started part way through your billing month your 
bill will include one-off Part Month Charges.

Contact us
For full information and answers to any questions you may 
have regarding your bill please visit  
vodafone.co.nz/billing

Phone
Personal: Call our customer service on 777 
from your mobile or 0800 800  021 from any other phone.

Business: Call our business customer service on 888 
from your mobile or 0800 400 888 from any other phone. 

Post
Vodafone Customer Service, Private Bag 92161, 
Victoria Street West, Auckland 1142.

Email
Please use our email contact form at 
vodafone.co.nz/contactus

VF71324 12/10

This month
you...

Made 432
zero rated
calls for
1,602
minutes &
38 seconds

Sent 56
zero rated
texts

Group summary
Your group charges - quick breakdown
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Your pricing plan

26 Sep - 25 Oct

26 Sep - 25 Oct
26 Sep - 25 Oct

26 Oct - 25 Nov

26 Oct - 25 Nov
26 Oct - 25 Nov

10 Oct - 25 Nov

     
00.24$1   sseccA ylhtnoM SEB BB
00.22$1 s (part month)seccA ylhtnoM SEB BB

$355.128     Mobile Broadband Super (24 months)
   $ 2459.12$2040.0051

  
talkZone Zero 36 plus All NZ

 Subscribed services

00.7$00.7$1 sulP liaMeciov

Other

Discounts

44.61$5dlkA - kraP-A-txT
55.72$11.11$1   SHC - kraP-A-txT

Hardware transactions
26 Sep - 25 Oct 98.215$98.215$2 level tnuocca ta segrahc erawdraH

Your usage

Calls and services

$0.00
$0.00
$4.40

586:51
186:15
741:20
313:14

1498:17

237 25 Oct
25 Oct
25Oct
25 Oct
25 Oct

12 Oct
12 Oct
12 Oct

25 Oct

-selibom enofadoV
051-selibom rehtO
024 -senildnal lanoitan dna lacoL

37.541$67-lanoitanretnI
00.0$573 -enoZklaT

$305.8417.551$31:067245 -rehtO

25 Oct
25 Oct

25 Oct

PXT

72.5$13 -selibom enofadoV
97.8$25.3$8 -selibom rehtO

Data

82.7$82.7$BM 0317.978161 -ataD

Plan & usage charges $3,543.30

GST@Standard Rate

Total $4,074.80

Roaming charges (GST zero-rated)

87.627$40:843181-sllaC
06.921$261 -TXT

14.798$30.14$BM 0458.111  -ataD

*Roaming charges (GST zero-rated) $897.41

Total current month's charges $4,972.21                 

Contract payout/ Early termination fee 1 $150.00 cr $150.00 cr

Group summary

25 Oct
25 Oct
25 Oct

25 Oct
25 Oct

TXT

36.213$9381-selibom enofadoV
16.93$332  -selibom rehtO
70.21$17 -lanoitanretnI
00.0$34  -ofnI

38.463$25.0$51 -rehtO

This breaks down all of the plans you have on 
your account and clearly shows usage details.

Your pricing plan
Your Vodafone pricing

plans which are charged
a month in advance.

Part month payment
If you signed up with us part 

way through your billing 
month, you’ll see a part 

month charge as well as the 
advance fee for the next 

month. You’ll also get part 
month charges for any new 

service added or removed 
during your billing month.

Savings
This shows the number of 

zero-rated calls and TXTs 
you have made - some of 
the added value of being 

with Vodafone.

Subscribed services
Shows charges for 

additional services that are 
being applied e.g Vodafone 

Family, WeatherForecast, 
Sport Updates etc.

Other
This will include services such
as ringtones, TXT-a-park,
mTicket purchase etc.

Other services
This will include services 
such as calls to voicemail,
toll free numbers and 
customer services. 

Info
Information services like news, 
sports or weather updates. 

Data
Includes costs associated with 
internet use e.g. Vodafone live, 
e-mail and online browsing.

GST zero rated
Roaming and other usage 
such as donations to charity 
are GST exempt.

Questions?
Account
number

Invoice
number

Invoice
date

Visit vodafone.co.nz/billing 000570XX 83352XX 25 Oct 10     

$531.50

Group calls and services summary
Description peak off peak flat rate talkZone Total

Type

Duration (min/sec)

Percentage %

PK OP FR TZ

1323:58 332:16 405:11 1498.17 3559.42

37.2 9.3 11.4 42.1 100

Total


