Fixed line and broadband

How to read
your bill

power to you

Understanding your bill

T gives you an oveview o yourtota xedne and

broadband usage and any cha

rges incurred. De

et
Ways t pay arelocated on the second page of your bil.

Important information

Ways to pay
You need to make sure you pay

r your Vodafone fixed line and

broadband services using one of the methods of payment listed

on the back of your bill. Or you can visit our

vodafone.co.nz/billing
Please note: [tsimportant that y

without a# symbol, loc

ebsite

uinclude your Voda

e and broadband customer number (up tc
ited at the top of your bill) as a reference

a7 digit rvumbP

when paying your account as this helps us process your payment
quicker. Not using this reference could cause a delay with your

payment which m

2y result in your services being restricted.

Ifyou also have Vodafone mobile services then you'll geta

separate bill for these servic
to pay separately.

that you need to continue

Like most utility companies, we charge for monthly access in

advance - so your bill also covers the month ah

So,ifyou

started part way through your billing month your bill willinclude

f part month charges.

Managing your Vodafone fixed line

and broadband account
Online

iew and pay your bill track your usage, double
your data and manage all aspects of your account at

vodafone.co.nz/myaccount
You can find answers to
them into the Help & Support sea
vodafone.co.nz/help

Phone

ur questions by typing
rch box

at

For home phone and broadband call 0800 438 448

For business (landline,

broadband &

mobile) call 888

free from your Vodafone mobile, or 0800 400 888

from any other phon

For support w
broadband,

©or 0800 800 021 from any other pho

h your personal mobile or mobile
1777 free from your Vodal

Monthly information
Promotions, updates and
information can be
found here.

Total amount due

This is the amount you need
to pay, made up of any
balance remaining on your
previous bill, plus the This
invoice’ (current months)
charges.

[ Amount enclosed
(if paying by cheque)

Fillin the amount you're
paying, tear off and return
with your cheque in the
supplied envelope or
alternatively, use one of the
other methods of payment
listed on the back of the bill

Customes Number
TaxInvoice & Credit Note  osermbr ssgoo,
Due Gee im0
Your detail @ Pagetumoer g
Your customer number,
(O T
date are shown here.
A Samplo
Your address—{———@ 7o -
Ifyour address is incorrect or Nor e
has recently changed, you can
update your contact details
online in My Account. X .
Your Vodafone fixed line and broadband bill
@ R Trnsactions
his shows your T74ey 2011 Openng baace fom st senent
paymen(s and charges 17y 2011t Dot Paymont - T S50
since your last bill Closing vatnce s0
Part month credit Tt ot
(creditrelating toa Pace wm
fone promotion oy fH
you may have signed up to). S sza00e
Credit for the part of the Qs Chorges )
month (days) since your sasiso
brosdband oes actad et O et 12
Promotion credit e o Donsion sw
Any credit relating to a ol Corrent Wt Crges due 25 um 011 Sanss
promotion you may ST ]
have signed up to. Lot Amourt O s @y
- Contact ry
This Invoice —— |  woosssaae
Your current charges are ¢ omscaoam
listed here. These appear vssnecore
inmore detail on the
following bill pages. "
c Jne— S—— DS
I you need to contact us

regarding your bill the contact
details are shown here.

Payment advice

tal amount due

o Dot
poste: puoDste

Note: All prices shown in this booklet are
indicative and should only be used as a guide.

Invoice details

This summarises the monthly
activity on your account.

15163061 | Amountenciosed §..
unzon
253un 2011

bk aceount o 25 i

s wte st
2011

Ay

000XKXKHXX+0000010537+8001+04

Customer Numper

Pack charges —| e fumber 244 1 Phonecharges
Depenmng onthe mtemet This includes charges for talk
you have vith u i Dtals plans, toll calls and any phone
may see he following charges. R features you may have.
Part month Userame: asample, Phone number 09 XXXXXXX {— SKY with Vodafone charges
s w00 Charges for your SKY TV services
These are broadband ch: gl Easy ack ed By Siveyi 0 thatare billed through Vodafone.
forthe part of the month = v -
(days) since your broadband Installation charges
service was activated. Tow PackCharges 88400 Thisincludes any charges for
. installation of SKY equipment
Part month atyour home.
These are home phone Douteyour e ssi0 Part month charges
charges for the part of the Fo— These are the charges for the
month (days) since your e on o s part of the month (days) since
phone service was activated. your SKY services were activated.
Tol et chages 81010
Monthly charges o crages @
This is the charge for your These are the charges for your
g SKY subscription services for
‘Monthly fee (talk 3) 1Jun- 30 dun 11 s4089. next month.
maors o chages it 58
Charges for any other aen One off charges
intemet related services ol r 0000 39685 These are any one off charges
you have on your account v Vo @ that have been applied to your
(eg. double your data). account (e.g. technician call
WY SKY HO nsalation (monty charge) 000 out charges)
iy Lan-ouny e
oo Pl e SKY Box Office and
S e Gty per vewchages rr i Pay Per View Charges
These are charges for any movie
ol SkY TV Chages - S21004 or event you may have ordered

Call act|V|ty

other G5 Zero Ratd Charges

n your individual usag
national and international calls

2y 31y 11

Customer Number

Page g
Other charges — e
Any fees for connection,
hardware and paper
bill charges (if applicable) Othrcharges
will show up under =
other charges. 3 xvogen 09
| @ a0
Discounts —|
If you've signed Tnstalation Charges
up for a promotion, any 1. Comnecion Only o2
discounts that apply 1 Homelne Set. ss210
il appear in the 553 GomecionDiscount sieiz0
related section. w20
i Faper mca Crargs
Phone activity .
the type of activity an
for your connection.
Any calls that are Toal Ot Charges._ $53.60
zero rated are not
shown on the bill
[ —
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Tota ematon Charges saass
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Olhey Cazm Vodsiona monle Groxox Tl
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Caliay Orsipm Vodaiona movle oo 1m wa
03y 0420 Vaceons bl prrocoreiT T 1
Qiey G325pm Voaslona manle Ghoxex 10 @3
GEiuay 083aam Vadone oble ooy 1w ma
05May  12:04pm Vodafone mobile: 0210000 Lo o
05May 01:36pm Vodaone mobile- 021000000 Lo e
o ee
Ceay  Goopm aasons monle et
Land o Moble Chacges s

during the month.

Adjustments

Thisis where you will see any
adjustments to the charges
for your SKY services.




