
Get 
Going
With Prepay 
Mobile Broadband

You can also keep track of your mobile broadband Add-Ons by 
freeTXTing ‘MYADDONS’ to 756 via the SMS icon 
on your desktop.

Keep an eye on your desktop and we will send you a TXT  
when you are at 95% and 100% of your data Add-On limit. 
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Use this quick reference to manage your Prepay Mobile Broadband connection

If you want to: FreeTXT To

Buy a recurring 100MB monthly Add-On - $10 BUY BBLITE 756

Buy a recurring 512MB monthly Add-On - $30 BUY BBSURFER 756

Buy a recurring 2GB monthly Add-On - $50 BUY BBPLUS 756

Cancel your 512MB Add-On at any time CANCEL BBSURFER 756

Cancel your 2GB Add-On at any time CANCEL BBPLS 756

Purchase a one off 100MB top up bundle - $10 BUY TOPUP100MB 756

Purchase a one off 512MB top up bundle - $30 BUY TOPUP512MB 756

Check your data Add-On balance MYADDONS 756

Check your Prepay balance BAL 777

1.	 Purchase:

	 a.	Broadband Lite for $10 a month and get 	
	 	 100MB; 	
	 b. 	Broadband Surfer for $30 a month and 	
	 	 get 512MB or; 	
	 c. 	Broadband Plus for $50 a month and get 	
	 	 2GB to use each month on Supa Prepay. 

	 	 (each “broadband Add-On”) 

2.	 The broadband Add-On is charged at the 	
	 time of subscription and renews every 	
	 calendar month either while sufficient 	
	 Supa Prepay balance is available or until 	
	 cancelled. 

3.	 If you have insufficient Supa Prepay balance 	
	 and your broadband Add-On fails to renew, 	
	 the broadband Add-On will go on hold for 	
	 up to14 days from the date the broadband 	
	 Add-On was to renew. You cannot use the 	

	 broadband Add-On, or alter the broadband 	
	 Add-On in any other way, while the 	
	 broadband Add-On is on hold. You can 	
	 cancel the broadband Add-On while it is 	
	 on hold.

4.	 Any data not used within a calendar month 	
	 of purchasing the broadband Add-On will be 	
	 lost when the broadband Add-On renews. 

5.	 You cannot purchase two broadband 	
	 Add-Ons at the same time. 

6. 	 If you require more data than the amount 	
	 provided by your selected broadband 	
	 Add-On, you can purchase a broadband 	
	 top up bundle (top up 100MB for $10 or 	
	 top up 512MB for $30) (“broadband top up 	
	 bundle”).

7.	 Broadband top up bundles incur a 	
	 one-off charge and can be used for 	
	 one calendar month from subscription. 	
	 Broadband top up bundles do not recur. 	

	 Any unused data remaining on 	your 	
	 broadband top up bundle one calendar 	
	 month of subscription will not carry over to 	
	 the next calendar month and will be lost. 

8.	 If you purchase a broadband top up bundle 	
	 prior to exhausting your primary broadband 	
	 Add-On, the data on your broadband top up	
	 bundle will be used first before you can 	
	 access any data remaining on your 	
	 broadband Add-On. 

9.	 You cannot purchase an additional 	
Prepay Mobile Broadband top up bundle 
while you have credit on your account from 
an existing Prepay Mobile Broadband top 
up bundle. 

10.	If you don’t purchase a recurring monthly data 
Add-On, you will be charged the daily casual rate 
of $1 per day for the first 10MB then $1 per MB 
thereafter on Broadband Surfer and Broadband 
Plus. With the Broadband Lite Add-On, you will 
be charged a casual rate of $0.20 per MB.

11.	3G Broadband usage outside of New Zealand	
	 is not included within your broadband	
	 Add-On or broadband top up bundle 	
	 allowances or the casual daily rate. 

12. National and international coverage 	
	 and international data roaming and 	
	 coverage limitations apply. For a list of 	
	 the latest roaming countries visit 	
	 vodafone.co.nz/dataroaming. Vodafone 	
	 Prepay connection terms and conditions 	
	 apply. 

13.	For full Prepay terms and conditions see 	
	 vodafone.co.nz/about/legal-stuff

14.	Vodafone does not support Voice over 	
	 Internet Protocol (voIP), and can provide no 	
	 assurance that currently available access 	
	 levels may be maintained.

TERMS AND CONDITIONS FOR PREPAY 
Mobile broadband CUSTOMERS

Keep track of what you use



Once you have your Vodem  
Stick with SIM card, it only takes  
a moment to get going with  
Prepay Mobile Broadband.  
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Everything you need to know  
is right here in this booklet,  
so get ready to enjoy  
Prepay Mobile Broadband on  
the go.
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Get a $10 credit when you login to 
vodafone.co.nz/myaccount and complete your 
customer profile. Plus, we’ll keep you up to date on  
all the great Vodafone products and promotions. 

Contact us
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Online: vodafone.co.nz

Mobile: 777 from your Vodafone mobile

Landline: 0800 921 021

Instore: to find your nearest store 
see vodafone.co.nz/stores

Post: Private Bag 92161, Auckland 1030

From overseas: call 777 or 
+64 9 355 2007 from your Vodafone  
mobile. Normal roaming charges will apply.

You can manage your Prepay Mobile Broadband account 
by using the Vodafone Mobile Connect Dashboard.   
Simply click on the My Account menu to:

• Check your balance
• Top up by credit card
• Top up by voucher
• Buy more data1. Plug your Vodem Stick into your computer and follow the 

	 on screen instructions
2. Click the ‘connect’ button on the Vodafone Mobile Connect 	
	 Dashboard to connect to the Vodafone network
3. Go to vodafone.co.nz/setup and follow the on screen 	
	 instructions to activate your Prepay Mobile Broadband 	
	 service.

If you get stuck, give as a call on 0800 921 021. 
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To get the best value with Prepay Mobile Broadband, buy a 
monthly data Add-On.  
Simply freeTXT one of the following to 756 using the SMS 
icon on your desktop:

FreeTXT 756 Add-On Data Cost  
(Incl. GST) Recurrence*

BUY BBLITE Broadband Lite 100MB $10.00 Calendar month

BUY BBSURFER Broadband Surfer 512MB $30.00 Calendar month

BUY BBPLUS Broadband Plus 2GB $50.00 Calendar month

*Add-Ons will recur each calendar month provided you have enough credit. For more  
details see the Prepay Mobile Broadband terms and conditions page of this booklet. 

If you don’t purchase a recurring monthly data Add-On, you will be charged the daily casual rate 
of $1 per day for the first 10MB then $1 per MB  thereafter on Broadband Surfer and Broadband 
Plus. With the Broadband Lite Add-On, you will be charged a casual rate of $0.20 per MB.

FreeTXT 756 Bundle Data Cost  
(Incl. GST)

BUY TOPUP100MB Top up 100MB 100MB $10.00

BUY TOPUP512MB Top up 512MB 512MB $30.00

Top up bundles last for a month from when they are applied  
and will be used before your recurring monthly data Add-On.

Top up bundles
If you run out of data on your recurring monthly Add-On, you  
can simply purchase a top up data bundle and get going again.


