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CHAPTER

1

Moving around on your 
smartphone
Congratulations on the purchase of your new Palm® Treo™ 750v 
smartphone. You’re about to discover the many things about your 
smartphone that will help you better manage your life and have fun, 
too.

Most applications that work on your smartphone use the same set of 
controls. So once you learn how to use these controls on your 
smartphone, you’ll be up and running in just about every app.

Benefits

• Know where your smartphone controls 
are located

• Find and open applications quickly

• Access extra features with menus

• Move around in applications with one 
hand, using the 5-way navigator

• Access many more characters and 
symbols than are displayed on the 
keyboard
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What’s in the box?

You should have received all of the 
following items in the Treo 750v 
smartphone box.

Hardware

• Treo 750v smartphone

• Rechargeable battery (1200 mAh)

• AC charger with international adapters

• USB sync cable

• Stereo headset

• Screen protector

Documentation and software

• Quick Start Guide

• Introducing Your Palm® Treo™ 750v 
Smartphone (this guide)

• Windows Mobile Getting Started Disc, 
which includes the following:

• Microsoft Office Outlook® software for 
your computer

• ActiveSync® desktop synchronization 
software 

• Additional software for your 
smartphone

• User Guide

• Palm warranty

• End User License Agreement
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Palm Treo 750v smartphone overview

Front view

Indicator light (phone 
and charge indicator)

Multi-connector

5-way navigator 
with Center button

Earpiece

Power/End 

Microphone

Headset jack

Start 

Phone/Send 

Side button

OK 

Volume 

Left action 
key

Right action key
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Back view

TIP Be careful not to scratch or crush your 
smartphone screen. Do not store it in a place 
where other items might damage it. 

DID YOU KNOW? By default, pressing the Side 
button opens the Windows Media® Player 
Mobile application (see “Windows Media 
Player Mobile” on page 78). To learn how to 
change the app that the Side button opens, 
see the User Guide on the Windows Mobile 
Getting Started Disc.

Camera lens 

Battery door 
release

SpeakerSelf-portrait mirror

Infrared (IR) 
port

Expansion card 
slot

Reset button 
(located inside 
expansion card 
slot door)

SIM card slot 
(located inside 
battery 
compartment, 
beneath battery)
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IMPORTANT The Treo 750v smartphone 
speaker includes a large magnet, so be 
sure not to store your smartphone near 
credit cards or other items that could be 
demagnetized.

Top view

Maximizing battery 
life

Battery life depends on how you use your 
smartphone. You can maximize the life of 
your battery by following a few easy 
guidelines:

• Charge your smartphone whenever 
you’re at your desk, or charge 
it overnight each day. The battery in your 
smartphone has a much longer useful 
life if you charge it frequently instead of 
waiting until it’s fully drained.

• If you spend a lot of time using the 
camera, games, media players 
(including listening to music with 
wireless headphones using your 
smartphone’s built-in Bluetooth® 
wireless technology), or other 
applications, keep an eye on the battery 
icon and charge when necessary.

DID YOU KNOW? The Ringer switch silences all 
sounds, including music, at once; you don’t 
need to hunt for “off” or “mute” settings in 
individual applications.

Ringer 
switch

Stylus

DID YOU KNOW? You can also see if your 
wireless services are on by pressing Menu 
(right action key) and selecting Wireless 

Manager.
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• If you are synchronizing email and other 
information directly with your corporate 
Exchange Server using Microsoft 
Exchange ActiveSync®, set the 
synchronization interval to not more 
often than every 15 minutes during peak 
times and every hour (or turned off 
completely) during non-peak times (see 
“Setting the synchronization schedule” 
on page 44).

• Turn off the Bluetooth feature when you 
do not need to make a Bluetooth 
connection (see “Connecting to devices 
with Bluetooth wireless technology” on 
page 72).

• Turn the voice command feature off if 
you have turned it on. (It’s off by 
default.) See the User Guide on the 
Windows Mobile Getting Started Disc 
for information.

• As with any mobile phone, if you are in 
an area with no wireless coverage, your 
smartphone searches for a signal, which 
consumes power. If you cannot move to 
an area of better coverage, temporarily 
turn off your phone (see “Turning your 
phone off” on page 21). 

• Turn down the screen brightness (see 
“Adjusting the brightness” on page 98).

• Set your screen to turn off automatically 
after a shorter period of inactivity. See 
the User Guide on the Windows Mobile 
Getting Started Disc for information.

• Turn off the option to receive beamed 
information. See the User Guide on the 
Windows Mobile Getting Started Disc 
for information.

• Keep your battery away from direct 
sunlight and other sources of heat. 
Temperatures over 50 degrees Celsius 
(120 degrees Fahrenheit) can 
permanently reduce the capacity and 
life span of any lithium-ion battery.

Navigating around 
the screen

To navigate around the Treo 750v 
smartphone screen, you can use the 5-way 
navigator or you can tap items on the 
screen with the stylus. 
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Using the 5-way, press Right , Left , 
Up , or Down  to move around the 
screen. Press Center  to highlight and 
select items.

Scrolling through screens

There are several methods of scrolling:

• Press the 5-way on the front of your 
smartphone. Press Right , Left , 
Up , or Down  to move to the next 
field, button, or action in that direction.

• Press and hold Option  while 
pressing Up  or Down  to scroll 
one screen at a time. These key 
combinations work just like the Page Up 
and Page Down keys on your computer 
keyboard.

• Press and hold Option  while 
pressing Left  or Right  to jump to 
the top or bottom of the current 
document or entry.

Up 

Down 

Left Right 

Center 

TIP Some third-party applications may not 
work with the 5-way navigator, and you must 
use the stylus instead.

DID YOU KNOW? Custom navigation features 
are available when you browse the web using 
Internet Explorer. See “Browsing the web” on 
page 69.

TIP The arrow icons that indicate directions on 
the 5-way are different from the onscreen 
scroll arrows and the arrows that indicate that 
a list is available (see “Selecting options in a 
list” on page 12). 
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• When viewing a screen with tabs, such 
as when adding a contact, press 
Down  to scroll to the tabs, and then 
press Left  or Right  to move 
between tabs.

• When inside a text field, press Right  
or Left  to move to the next character, 
and press Up  or Down  to move 
between lines. 

• When inside a list, press and hold 
Up  or Down  to rapidly scroll 
through the list.

• Tap and drag the slider of an onscreen 
scroll bar.

• Tap an onscreen scroll arrow.

Closing screens

To return to the previous screen, do one of 
the following:

• Press OK .

• Use the stylus to tap  or  in the 
upper-right corner of the screen.

Highlighting and selecting items

On most screens, one item—a button, a 
list entry, or a check box—is highlighted by 
default. The highlight identifies which item 
is affected by your next action. Use the 

TIP When you are using applications such as 
Inbox, Internet Explorer Mobile, and Word 
Mobile, press and hold Option while pressing 
Left or Right on the 5-way to automatically go 
to the top and bottom of a screen.

Scroll arrows

Scroll arrows
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5-way to move the highlight from one item 
to another before opening or selecting it. 

The highlight can take one of two forms, 
depending on what is highlighted:

Border: This rectangular border highlights 
items such as an onscreen button (such as 
OK, Dismiss, or Hide), a check box, an 
option, or a web link. 

Reverse type (light text on a dark 

background): This highlights items such as 
a phone number, an email address, text, or 
an item in a list.

After highlighting an item with the 5-way, 
you can select or activate it by pressing 
Center  or by tapping the item with the 
stylus. 

Highlighting text

You can use the 5-way or the stylus to 
highlight text on the screen:

5-way: Press and hold Shift (  or ) 
while pressing Right , Left , Up , or 
Down  to extend the highlight in that 
direction.

Stylus: Tap and drag the stylus across the 
text you want to highlight. To highlight a 
word, double-tap it. To highlight a 
paragraph, triple-tap it.

Using the action keys

The left and right action keys give you quick 
access to tasks that you can do on the 
current screen. Look on the screen directly 
above the action key to see the action that 
it takes in the current context. Remember 
that action key functions vary from screen 
to screen, so be sure to check the 
onscreen label before pressing an action 
key. 

TIP When text is highlighted, you can press 
Backspace to delete the highlighted text.
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Selecting menu items

In many applications, a menu provides 
access to additional features. The menu is 
hidden until you press Menu  (right 
action key). 

1 Press Menu  (right action key) to 
display an application’s menu.

2 Press Up  or Down  to highlight a 
menu item.

3 If an arrow appears next to a menu 
item, press Center  or Right  to 
display additional items on a submenu, 
and then press Up  or Down  to 
highlight a menu item. To return to the 
main menu without making a selection, 
press Left .

4 Press Center  to select the menu 
item, or press Left  or Menu  
(right action key) to close the menu and 
cancel your selection.

Left action key Right action key

Left action key 
activates this 
command

Right action key 
activates this 
command
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Selecting options in a shortcut menu

Most applications also provide access to 
context-sensitive, shortcut menus—similar 
to the right-click menus on a computer. 

1 Highlight the item whose shortcut 
menu you want to see.

2 Press and hold Center  to open the 
shortcut menu.

3 Press Up  or Down  to highlight a 
menu item.

4 Press Center  to select the menu 
item or press Left  to cancel your 
selection.

Selecting options in a list

If a rectangle appears around a field along 
with a downward-pointing arrow, a list is 
available. Lists are different from the 
menus described earlier in this section. 

DID YOU KNOW? You can select most menu 
items by pressing a key on the keyboard. To 
quickly access a menu item, press Menu 
(right action key) followed by the underlined 
letter in the menu item’s name. 

TIP You can also tap and hold the stylus on an 
item to open the shortcut menu.

TIP When selecting fields, you might not see 
the downward-pointing arrow until you press 
Center on the 5-way. 
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To select from a list, do any of the 
following:

• Use the 5-way to highlight the field, and 
then press Center  to display the 
items in the list. Press Up  or 
Down  to highlight the item you want, 
and then press Center  to make 
your selection.

• Use your stylus to tap the arrow, and 
then tap the item in the list.

• To exit the list and cancel your selection, 
press Left .

DID YOU KNOW? In fields where you see a 
downward-pointing arrow but no rectangle, 
you must tap the arrow with the stylus to 
expand the field. 
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