
Quick Start Guide
Broadband Complete

Power adapter PC/LAN cable

DSL cable 2 x Line filter

Welcome to your new 
Vodafone Broadband 
Complete
Before you start setting up, please 
ensure you have received 
confirmation that your Vodafone 
broadband order is complete.

You should also make sure that you 
have the items listed opposite ready.

1. The Power adapter
Connect the supplied power adapter to the power port 
and plug it into a mains wall outlet or a power strip.

Once the device is connected, the power indicator on 
the front of your device will light up.

2. The Line filter and DSL cable
Connect the supplied DSL cable from the modem DSL 
port to the line filter ADSL port. Then plug the line 
filter into your phone wall socket. 

You can also plug in a phone if required to the phone 
port of the line filter. Note: All phones in use are 
required to be plugged into a line filter. Do not 
connect your phone or fax directly to the Broadband 
Complete device.

3. The PC/LAN cable 
Connect the supplied PC/LAN cable to any one of the 
four LAN ports and plug the other end into the Ethernet 
port on your computer.

4. Getting online
Your Broadband Complete modem will now connect to 
the Vodafone network and be automatically configured 
with your new Vodafone settings.  

As soon as your modem has been successfully 
configured, a confirmation webpage will appear. 
It can take up to 5 minutes to complete this process.

From this page you'll be able to download and install 
our free Broadband Assistant to help you solve 
common connection issues should they arise. 
You can also use this tool to set up your wireless 
connection and your email. 
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6. Accessing the Broadband Complete 
management interface        
Open up your web browser (i.e. Internet Explorer) and enter 
http://192.168.1.1 into the address bar and press Enter.

A pop up box will appear that will allow you to login to 
the management interface using the following details.

Username:  vodafone 
Password:  vodafone

You’ll then be logged into the Broadband Complete home page.
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Setting up your Vodafone 
Broadband Complete

Got a problem?
If you have any problems setting up your 
Vodafone Broadband Complete

Refer to the full manual on the CD
Search our online help at 
vodafone.co.nz/help 

Or give us a call 
Residential support: 0800 438 448
Business support: Call 888 from your 
mobile or 0800 400 888 

What do the icons on the front 
and back of the device mean?

HSPA (Mobile Broadband) Indicator

-
Red
Red

Off
Blinking slowly
Blinking quickly

The HSPA module is not connected or used.
The HSPA connection is normal and data connection is being established.
The HSPA connection is normal and voice connection is being established.

Wi-Fi Indicator
-
Red
Red
Red

Off
Blinking slowly
On
Blinking quickly

The Wi-Fi network is not activated.
The Wi-Fi Protected Setup (WPS) process is in progress.
The Wi-Fi connection is in good condition.
The Wi-Fi connection is normal and data is being transmitted on the link.

DSL Indicator
-
Red
Red
Red

Off
Blinking slowly
On
Blinking quickly

The ADSL connection is not activated.
The ADSL connection is in process. 
The ADSL connection is in good condition.
ADSL synchronisation is in progress.

Power Indicator
-
Red

Off
On

The Vodafone Broadband Complete is powered off.
The Vodafone Broadband Complete is powered on.

-
Green
Red

Off
On
On

There is no Ethernet connection.
The Ethernet connection is in good condition.
The LAN connection is not connected. 

LAN Indicator

5. To set up your wireless connection 
By default, wireless broadband is already enabled. Use your 
computer’s wireless software to find and connect to your 
Broadband Complete modem. It will appear on your 
computer using the SSID name which is listed 
on the rear panel of your device. 

You will then be prompted to enter the WPA key also 
listed on the rear panel of your device to secure your 
wireless connection.

You can connect your printer or external hard drive directly 
to the Broadband Complete modem to print and access files. 
For help setting up these features, refer to the full manual on 
the CD you received with your hardware.

You can also enable DLNA which allows you to plug an 
external hard drive into your Broadband Complete modem 
and share any media content on that drive with your home 
network and any other DLNA compatible devices, such as 
Sony’s Playstation 3.
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