
My Vodafone+ Terms and Conditions

The following terms apply if you use My Vodafone+ services. Your On Account 
or other applicable mobile terms and conditions will also apply to your use of 
My Vodafone+. 

By registering for My Vodafone+, you will be deemed to have accepted the 
general terms and conditions set out below. By registering for Vodafone 
Split Reporting you will also be deemed to have accepted the Vodafone Split 
Reporting terms and conditions set out below. 

We may amend these terms and conditions from time to time. Updated  
terms and conditions will be available on our website. By continuing to use  
My Vodafone+ you will be deemed to have accepted the updated terms  
and conditions.

In these terms and conditions, “you” means you, the customer, and “Vodafone”, 
“we” or “us” means Vodafone New Zealand Limited.

A: GENERAL TERMS AND CONDITIONS 
The following general terms and conditions apply to all services provided on  
My Vodafone+, including Cross Cost Centre Allocation, Vodafone Split Reporting 
and any additional My Vodafone+ services we may add from time to time. 

Mobile only 
My Vodafone+ is available to Vodafone mobile customers only (excluding  
ex-Telstra Clear mobile virtual network operator (MVNO) connections and  
any prepay connections).

Charges 
Charges apply to some My Vodafone+ services and may increase if your active 
connections (voice and data) increase, as detailed on www.vodafone.co.nz/
splitreporting. Charges may be updated by us, from time to time, by publishing 
the updated charges on www.vodafone.co.nz/splitreporting. If there is any 
inconsistency between the charges published on our website as at the date you 
register for My Vodafone+, and updated charges published on our website from 
time to time, the updated charges published on our website shall  
take precedence. All charges exclude GST unless otherwise indicated. 

Term and termination 
There is no minimum term or early termination charges for My Vodafone+  
(or any specific My Vodafone+ services). You may terminate My Vodafone+  
(or any specific My Vodafone+ service) at any time by calling your customer 
service team and giving at least one calendar month’s notice. Your My Vodafone+ 
service (or any specific My Vodafone+ services) will be disconnected within one 
calendar month after receiving your notice and the disconnection date shall be 
the effective date of termination. 

Protection of user names and passwords 
My Vodafone+ is accessed through your My Vodafone portal. If you don’t have a  
My Vodafone account, your Vodafone customer service team will help set you up. 

Changes to connection information 
If you add, remove and/or change any connection information (that is, mobile 
numbers and connection names) on your Vodafone billing account, we will 
update that connection information on your Vodafone Split Reporting account 
within 48 hours. 

Data protection and Privacy Act 1993 
Personal Information (as defined under the Privacy Act 1993) (“Personal 
Information”) is collected and processed in connection with your use  
of My Vodafone+. You acknowledge and agree that, for the purposes of the 
Privacy Act 1993, you are the agency that is collecting such Personal Information 
and we (and our service providers) only access and hold such Personal 
Information on behalf of you and not for our own purposes. 

You will be responsible for compliance with the Privacy Act 1993, including  
without limitation, notifying employees and any other applicable individuals 
and obtaining their consent to their Personal Information being collected by 
you and disclosed to us (as well as our service providers) in connection with 
My Vodafone+, before you enter any Personal Information into My Vodafone+ 
or otherwise disclose any Personal Information to us. For clarity, Personal 
Information includes (without limitation) any information about an identifiable 
individual that you upload on My Vodafone+. 

In addition, you are responsible for maintaining the confidentiality of your user 
name and password for My Vodafone, and for notifying us immediately of any 
unauthorised access to your My Vodafone portal, to protect the information that 
you enter into My Vodafone+ from unauthorised access, use and/or disclosure. 

All Personal Information entered into My Vodafone+ will be stored on servers 
managed by us (or our service providers) in New Zealand. 

B:  VODAFONE SPLIT REPORTING TERMS  
AND CONDITIONS

The following terms and conditions apply to your use of Vodafone Split Reporting. 

Set up options 
If you select Vodafone Split Reporting, you can choose from two Vodafone Split 
Reporting set up options:

(a) You can configure Vodafone Split Reporting settings yourself; or 
(b)  Vodafone can configure Vodafone Split Reporting settings for you 

(if you request us to do so by contacting your Vodafone customer 
service team or account manager).

Your responsibilities 
Vodafone Split Reporting is a reporting analytics tool only. If you use Vodafone 
Split Reporting, it will have no effect on your billing arrangements with Vodafone. 
Accordingly, you remain solely responsible for: 

(a) paying all charges to Vodafone; 
(b)  obtaining agreement from your employees to your mobility policy and any 

employee cost contribution arrangements, such as, salary deductions; and
(c)  recovering costs from your employees in accordance with your mobility 

policy and agreed cost contribution arrangements.

Irrespective of which set up option you select, you remain responsible for 
ensuring that all information that you enter into Vodafone Split Reporting, and/or 
provide to us to configure Vodafone Split Reporting settings for you, is complete 
and accurate and remains up to date. This includes all Vodafone Split Reporting 
‘rules’ and any other Vodafone Split Reporting customisation that you create for 
your employees. 
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