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How to upgrade your
BlackBerry Handset Software
- fOI' BIS USETI'S v1.0Vodafone New Zealand®

This guide will take you through the steps required to upgrade your BlackBerry handset using
the Desktop Manager software*. This guide is aimed at end-users themselves who have the
BlackBerry Internet Service (BIS) for ISP or webmail email accounts.

If you have a company email system such as Microsoft Exchange or Lotus Notes then you should
contact your IT or BlackBerry Administrator.

The steps to upgrade your handset are:

1. Check the version of your Desktop Manager software for your PC. If your version is
OK then go to Step 4.

2. Download the Desktop Manager software to your PC (if required).
3. Install the Desktop Manager software on your PC (if required).
4. Download the new handset software to your PC.

5.a. Pre-load the new handset software into the Desktop Manager.
b. Install the new handset software onto your handset via the Desktop Manager.

*Desktop Manager is software that you install on your PC to manage synchronisation of Contacts/Calendar with your
handset and to install new software on your handset.

Requirements

® Desktop Manager software (version 4.1 or above)
® |nternet connection to download handheld software
e USB Cable
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Procedure

1. Check the version of your Desktop Manager.

The Desktop Manager software comes on a CD in the handset box. However for handsets
older than the 8100 Pearl it will probably be the wrong version to use for upgrading your
handset. If you don’t already have Desktop Manager installed then go to Step 2 in this document

to get instructions on how to download it.

If you already have Desktop Manager installed then click on Help to check the version.

“i= Disconnected - BlackBerry Desktop Manager

File  View Options
*z BlackBerry

£ B B % B2

Backup and  Email Sethings Media Switch Device  Synchronize
Festare Manager Wizard

Disconnected Cnline

Check that the Desktop Manager is version 4.1 or above.

About Deskiop Manager, g|

Components | Device Software

BlackBerry Desktop Manager
Werzion 4,216 [Dec 1 2006
® 1997-2006 Regearch In Motion Limited, Al rights reserved.
Thiz product iz licensed to:

Yodafone
Yfodafone Mew Zealand Limited

RIM, Research In Motion, BlackBerry and BElackBerny Logo are
trademarks of Research In Motion Limited.

RIM, Research In Motion - Registered .S, Patent and Trademark.
Office.

Intellizync and Intellisync logo are trademarks of Intelispne Corp.

Cloze

If your Desktop Manager software version is less than version 4.1 then proceed with

Step 2 below.

If your Desktop Manager software is already version 4.1 or later then skip to Step 4 below.
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2. Download the latest Desktop Manager software

Go to:
http://www.vodafone.co.nz/business/blackberry/software-licenses-updates/

On this page you will see a link called BlackBerry website, click this.

D Selimary Broymindupdates  Blackflrry  Podabn o HF
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From the dropdown list select one of the desktop software products.

As a minimum you should select version 4.1, however it is recommended that you select the
latest version available.

Once you have selected the product you want to download click Next.
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There are a couple of versions of the Desktop Manager software file which do affect the size of
the download:
® Multilanguage options will allow you to install the Desktop Software in different
languages but will result in a larger download.
® The Media Manager options allow you to move photos, music and video files between your
BlackBerry and your PC. This is great for newer handsets (8100 Pearl and 8310 Curve) but
will result in a much larger download file.

Select the download file from the list provided and then click the Download link.
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Follow the remaining prompts and save the file on your computer.

3. Install the Desktop Manager software on your PC

Once the file has been downloaded you may install the Desktop Manager onto your PC.
Run the Desktop Manager file that you downloaded and the installer will start.

Choose Setup Language El

@ Select the language for this ingtallation from the choices below,
]

[Engish vl
[ (DKB ] [ Cahicel ]

Select English and click OK.

i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard [')_<]

Welcome to the InstallShield Wizard for
BlackBerry Desktop Software 4.2.1

The InstallShield{R) wizard will install BlackBerry Deskbop
Software 4.2.1 on your computer, To continue, click Next.

WARMIMNG: This program is protected by copyright law and
international treaties,

< Bacl [ CHest= ) | [ Cancel

Click Next.
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i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

Country or Region Selection

Select the country or reqion in which vau are currently located:

pewzedand |4

[ < Back ]K Mext = j] [ Cancel

Select New Zealand and click Next.

i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

License Agreement

Plzase read the follawing license agreement carefully,

BLACKBERRY END USER { SOFTWARE LICENSE AGREEMENT v

This BlackBerry End User ! Software License Agreemnent {the "Agreement is a

legal agreement between you individually, or if you are authorized to acquire the
Software on hehalf of your company or anather organization, between the entity far
whose benefityou act ("rou”), and RIM (together the "Parties” and individually a
"Party"). BY INDICATING YOUR ACCEPTANCE BY CLICKING OM THE
APPROPRIATE BUTTON BELOW, OR BY INSTALLING, ACTIVATING OR USING

T AT A A A A L T e Fem ] R PO T e TR Am e

(%1 accept the kerms in the license agresment:

()1 do not accept the kerms in the license agreemant

[ < Back. ”( Mext = 3] [ Zancel ]

Read and then select “l accept the terms in the license agreement” and click Next.
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i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

Customer Information

Flease enter vour information,

User Mame:
W odaf

Organization:
|‘v'odaFone Mew Zealand Limited

Install this application For;

yone whio uses this compuker (all users)

() only for me {Yodafone)

Cancel l

K |

[ < Back

Enter User Name and optionally the Organization and select the anyone option then

click Next.

i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

Destination Folder
Click. Mesck toinstall bo this folder, or click Change to install ko a different

Folder,
Install BlackEerry Deskiop Software 4.2.1 to:

@ C:\Program Files\Research In Motion\BlackBerry),

Zancel ]

[T et 0] |

[ < Back

Either accept the default destination folder by clicking Next or click Change and select a

new destination.
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e BlackBerry Desktop Software 4.2.1 - Install5hield Wizard

Setup Type

Choose the setup bype that best suiks yaur needs,

Flease select a setup bype,

All default program Features will be installed.

C} Custom
@ Choose which program Features vou want installed and where they

will be installed. Recommended for advanced users,

< Back ” ( Mext = ) ] [ Cancel

Ensure the Typical option is selected and click Next.

i BlackBerry Desktop Software 4.3/ - InstallShield Wizard

Integration Options

Select the inkegration option For this installation of the deskiop software,

[CIBlackBerry Enterprise Server or BlackBerry Deskiop Redirector 1/'
This option integrates your message account with BlackBerry using the
BlackBerry Enterprise Server or BlackBerry Deskiop Redirectar,

Mote: IF wou do not know whether your company uses a BlackBerry Enterprise
Server, contact vour system administrator,

[w]ElackBerry Internet Service:
This option integrates your message account with BlackBerry using BlackBerry @

Internet Service,

Mote: IF wou want to inkeqgrate both vour corporate message account and your
personal message account with BlackBerry, select BlackBerry Enterprise Server
aor BlackBerry Desktop Redireckar,

[ < Back. ” ( Mext = > ] [ Zancel

Check the BlackBerry Internet Service box and click Next.
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i BlackBerry Desktop Software 4.2.1 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

If vou want ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

[ < Back ]|( Instal ) | [ Cancel

Click Install to start the installation.

I-."T‘ DlackDernry Desktop Software 4.2 - InstallShicld YWizard
e

) g InstallShield Wizard Completed

-/
;. - % .
BlackBerry.

The InstallShield Wizard has successfully installed BlackBerry
Deskkop Software 4.2, Click Finish to exit the wizard,

= Back Zancel

Click Finish once it completes.
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4. Download the Handset software to your PC

Go to the Vodafone BlackBerry download portal at:
http://www.vodafone.co.nz/business/blackberry/software-licenses-updates/

On this page you will see a link called BlackBerry website, click this.
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At the next page you will be presented with a list of software available for your handset.
Select the most recent software, ie the one closest to the top of the page.

D nrchierry  Sefrware Dawnbia® 2 Wiominit e Do li=F: 3
S R e Fgesten [esk  pn o
Que- O = & e s § - i B3

) M (o, BB el et et S .30 Bl = -
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BlgckiBeery Pear S100 Srraiphons -
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Once you have found the software version you require click the Download link.

Follow the remaining prompts and save the handset software .exe file on your computer.

5a. Preparing the new Handset software for installation

This step prepares the handset software that you downloaded for installation on your handset.
It ‘Pre-loads’ the software into the Desktop Manager, ready to be installed onto your handset
which is Step 5b. Make sure that the Desktop Manager software is CLOSED. Your handset should
NOT be connected to your PC.

Double click on the handset software .exe file that you downloaded in the previous step.

You may see this screen

Open Fiie - Security Warning [&]

The publicher could not be venfied, Are pou sure pou wamt 1o
wun iz oollwan?

Ham o 00 _PBid[1] 220 _rel™_PLE.2.0.39_A4.2.0.67 e
Publither  Unknown Publisher

Tupe: Appheation

From Ci\My Sl Doverduads

[ ne [ coce |

[l ibrains &tk Bsfiore apening thar fle

This e does rol havs 4 valird dighal signahien ot verfies it
publithear, Yo shonld gl nun softeasns (iom publipher s podu bust
Husy o | shisimfi wrbil olbrrinie b oo

Click Run.

"
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Choose Setup Language E|

g Select the language for thiz installation fram the choices below.
11

(CE - |
[( ak, >H Cancel ]

Select English and then click OK.

If you have BlackBerry Desktop Manager running you will see the following error:

InstallShield

The Desktop Manager is curently running. Before proceeding, pleaze close it Select Cancel
ko abort Installation.

i Continue LCancel

Just close Desktop Manager and click continue.

The installer will start and you will see the following screen shots.

InstallShield Wizard

Preparing to Install...
il

BlackBery 3100 Setup iz preparing the InztallS hield
wizard, which will guide pou thraugh the program setup
process. Please wait,

Configuring *Windows Installer

TTT] |

Cancel
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i BlackBerry v4.2.0 for the 8100 Series Wireless Handheld - InstallShiel... [‘)Zl

Welcome to the InstallShield Wizard for
BlackBerry v4.2.0 for the 8100 Series
Wireless Handheld

The InstallShigld{R) Wizard will install BlackBerry vw4.2.0 For the
2100 Series Wireless Handheld on vour computer, To continue,
click Mext,

W ARMING: This program is protected by copyright law and
international treaties,

< Bacl @ Ol [ Cancel

Click Next.

Country or Region Selection

Select the country ar redgion in which vou are currently located:

@w Zealar@ A4 i

[ < Back ]( Mext = [ Cancel J

Select New Zealand and click Next.

13
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i BlackBerry ¥4.2.0 for the 8100 Series Wireless Handheld - InstallShiel... gl

License Agreement

Flease read the following license agreement carefully,

ELACKBERRY END USER ! SOFTWARE LICENSE AGREEMENT

This BlackBerry End User ! Software License Agreement the "Agreement) is a

legal agreement between you individually, or if you are authorized to acquire the
Software an hehalf of your company or anather organization, between the entity far
wihase benefityou act ("ou”), and RIM (together the "Parties” and individually a
"Party™). BY INDICATING YOUR ACCEPTANCE BY CLICKING OM THE
APPROPRIATE BUTTON BELOW, DR BY INSTALLING, ACTIVATING OR USING

T R Ll e O P

T AT AR T A AT A e e L T e e

(#)1 accept the kerms in the license agreement!

{1 do not accept the terms in the license agresment

[ < Back “(Nextb ] [ Cancel l

Read and then select “l accept the terms in the license agreement” and click Next.

Installing BlackBerry v4.2.0 for the 8100 Series Wireless Handheld

The program features you selected are being installed,

Please wait while the Installshield Wizard installs BlackBerry w4, 2.0 for the
8100 Series Wireless Handheld, This may take several minubes,

Skatus:

Please wait while the software is loaded into your Desktop Manager.
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i BlackBerry v4.2.0 for the 8100 Series Wireless Handheld -

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed BlackBerry
w4,2,0 For the 8100 Series Wireless Handheld, Click Finish ba
exit the wizard,

ves, [ wank to start the Deskbop Manager Software,

InstallShiel.... [X]

Click Finish to complete installation.

15
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To check that the new handheld software has been added to the Desktop Manager, click Help
and then select About Desktop Manager.

z2: Disconnected - BlackBerry Desktop Manager o =] [ |
File Wew Optiong Help

*2zBlackBerry
€ v B & =

; Backup and Email Settings Media Switch Device  Synchronize
i Loader i Restore d anager Wwizard
Disconnected Cnline v
ﬂ

Gerneral I Components G

Inztalled device spstem software:

icE |

w2 067 [Platform 2.2.0.39) for the BlackBery 8100 Series Wireless

1| | 0

Click the Device Software tab and check that the new handheld software for your handheld
model has been added.

The handset software is now loaded into your Desktop Manager and you are now ready to
upgrade your handset with the new software.
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5b. Upgrading your BlackBerry handset

This step loads the new handset software from the Desktop Manager onto your BlackBerry
handset.

Connect your handset to your PC via the USB cable and confirm that it is connected.

If it still shows ‘Disconnected’ (as in the picture below) then click Options and select
Connection Settings.

22z Disconnected - BlackBerry Desktop Manager o ] [F |

File Wiew C Options) Help

*22BlackBerry

5%

E

Backup and  Email Settings tedia

Switch D evice

Synchronize

Loader | Festare M anager Wizard

[ |®nnnected Cnline &
1 1 i

Connection Settings il

— Settings

LConnection: JSE-PIM; 204DC363

Bluetooth settings
[™ | Enable Eluetooth suppart

Canfigure Bluetooth...l

I Automatically switch fram 2luetaath to USE when LSE is connectad)

Serial port settings

Hawimurn speed [bps): |1132EIEI 'I

I~ Enable USE-to-serial conserter compatibility

E Ok )I Cancel | Help

Click Detect and make sure the connection box shows your BlackBerry PIN then click OK.
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iz Connected - BlackBerry Deskiop Manager

*2BlackBerry
* ® W B B =5

Application  Backup and  Email Settings Media Switch Device  Synchronize

Loader Restare M anager Wizard
PIN: Z04DCEES  Connected > crline
- -

The Desktop Manager now shows your device as connected.

If you get this pop-up, just click No as you can backup your handheld later in the upgrade
process.

Perform Automatic Backup? X

» |\ Backup/Restore is ready to automatically back up vour device now,
\'C() wiould vou like to continue?

| fes | [ C Mo ]

When requested, please enter the password that you may have setup on your BlackBerry.
Be careful with inputting numbers and letters correctly.

Device Password

Password: | [[]]] |

Fleaze enter your device
passward [1/10].

[(DKﬁ] l Cancel l

Click OK.




BlackBerry Handset Upgrade Procedure - BIS users

If the Application Updates Available box appears then click Update Now.

Application Updates Available

1 |Updated wersionz of the applications listed below are available
\‘) for pour dewice.

BlackBery 4.2 Syztem Software ~
BlackBery Simplified Chinesze Characters and Font Support 5
BlackBery 4.2 Core Applications =
BlackBemy Attachment Service

BlackBemy Certificate Key Store Broveser Library

BlackBery CMS Library

BlackBery Crypto 1 Librarg w

[ @pdate NDW)I | Cancel |

If this box does not appear then double click the Application Loader in the Desktop Manager
and wait for the Application Loader Wizard to appear.

2 Connected - BlackBerry Desktop Manager

File Wiew Options Help

*2zBlackBerry.
s B T

Application / Backup and  Email Settings Media Switch Device  Synchronize
Loader Restare M anager “wiizard
PIM: 204DCEES Connected Crline

Application Loader Wizard

Welcome to the Application
Loader Wizard

Thiz wizard will guide you through the process of
adding. removing and updating application programs
inztalled on your BlackBery Wireles: Device.

Please enzure that vour device iz securely
conhected ta pour computer, and press Mest to
begin.

E\’/ﬂexl > \/§| [ Cancel

Click Next.



BlackBerry Handset Upgrade Procedure - BIS users

When the Device Application Selection box appears, you can install all features or just select
the ones that you want by clicking the check boxes. You probably won’t need to make any
changes on this screen.

Application Loader, Wizard

x]

Device Application Selection
Chooge the applications that are to be installed or removed from wour device,

Add. . Delete
Application Marme Action Size | &S|
=1 ¥ ElackBemny 4.2 System 5 oftware Jpdate TO0k —
: BlackBerry Simplified Chinese Characters and Font Su... |Ipdate 27K
=1 ¥ ElackBemny 4.2 Core Applications Jpdate T1E K
- O Language and Input Support Maone 0K
- O English UK MNone 0K
- O French Mohe Ok
O itlian MNone 0K ¥

Total application space: 25404 K

Traditional Chinese Characters and Font Support.

Lizt additional applications that are installed on the connected device

< Back [ Mest > ]’ Cancel

Application Loader Wizard

Device Backup
Do vou wish to back up and restaore vour device's data?

'ou can back up and restore your device's data during the loading process.

Butomatically back up the device application data betore loading the device, and;
iestore the contents after the load operation iz completed. [Fecommended)

Include messages in the backup and restore operation.

(") Do not automatically back up and restore the device application data during the
lnading process.

W arning: Al existing device application data will be erazed. Be sure that all
data is backed up before proceeding.

[ < Back “@33@][ Cancel ]

Select the backup options and click Next. Your other information on your handset will be
backed up and then restored to your handset after the upgrade. If you also have pictures and
other multi-media files you want to save then make sure they are copied onto the media-card in
the handset.
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Application Loader Wizard

Completing the Application
Loader Wizard

Presz Finish to start the loading process with the options
summarized below, or press the Advanced button to
zelect additional loading options.

1 Wwharning: After completing the loading operation, pou must
activate your device wirelezzly to continue to send and
receive meszages and use other BlackBerry services. I
you do not want to continue with thiz loading operation,
press Cancel.

| &/l application data will be erased. ~|
| Bl ewizting applications will be erazed. e
|
| Applications to be installed or updated:
BlackBemy 4.2 System Software

BlackBemy Simplified Chineze Characters and Font Support

BlackBemy 4.2 Care Applications B

[ < Back ]K Finish )l[ Cancel l

Click Finish to complete the Application Loader Wizard.

Application Loader Wizard
Updating Your Device

The zelected applications and other configuration settings are
now being installed on vour device. Mate: Da not dizconnect
your desvice from pour computer until the operation iz complete.

v Back up third-party applications

= Connect to the device ROM
Read device spgtem configuration
Load JYM and system zoftware
it for device initialization
Read Java application configuration

Load Java applications

Uploading Rak image
[lllllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]

During the loading process, the box above will be displayed. Make sure your PC is plugged in
and do not disconnect your handheld from the USB cable or exit the Desktop Manager until all
applications have been loaded and the following screen is displayed.
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]

The loading operation was successful

*2zBlackBerry.

“Your device's softward has been updated successfull.

Click Close to complete the upgrade.

Congratulations! Your BlackBerry handset is now upgraded to the latest version and your other
data has been restored.

22



